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Type

Fixed issue

Fixed issue

Internal reference

MOMO-29652

MOMO-26318

Description

Logging in on on iR-ADV Gen2 devices now works
with Universal Login Manager V4.13.1 and V4.13.2.

Printing from Metro Style Apps using the uniFLOW
SmartClient for Windows now works on systems with
Microsoft patch KB5008212 applied.

This fix requires an update of the uniFLOW
SmartClient. For more information, see Update of
uniFLOW SmartClient necessary (on page 3).




Update of uniFLOW SmartClient necessary
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Update of uniFLOW SmartClient
necessary

uniFLOW Online 2022.2.1 contains a fix for an issue that prevented printing from
Universal Windows Platform (UWP) apps (formerly Windows Store apps and Metro-style
apps) like the Photos app.

For the fix to take effect, users need to update their uniFLOW SmartClients with a newly
generated installer.

1. Navigate to Extensions > uniFLOW SmartClient > Installer configuration and creation
> uniFLOW SmartClient for Windows.

2. Make sure Create printer when installing uniFLOW SmartClient is enabled.

3. If you used the Canon Generic Plus UFR Il or PCL6 driver instead of the uniFLOW
Universal Driver as a workaround and now want to use the uniFLOW Universal Driver
again, make sure Consider printer and printer driver in update is enabled.

4. Click on Recreate Windows installers.

5. Publish the installers and let the users update.

= After updating uniFLOW SmartClient, users need to log out from Windows and log in
again for the fix to take effect.

* The Secure Printing Input spooler now uses the TCP/IP port SC_Localhost_5150
instead of the NUL: port. If the spooler is set to the NUL: port, the fix does not work.

For more information, please refer to the corresponding knowledge base article:
KB5008212: Universal Driver Printing from Windows 'Metro Style' Apps not possible
after update installation.

Note that registration is required to access the NT-ware knowledge base. Access to the
NT-ware knowledge base is limited to trained Canon personnel only. If you need the
above document and do not have access to the NT-ware knowledge base, please
contact your Canon partner.



https://ntware.atlassian.net/servicedesk/customer/portal/3/article/11319148675?src=836911386
https://ntware.atlassian.net/servicedesk/customer/portal/3/article/11319148675?src=836911386
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