
Adoption of a reliable and secure Print Management system for 
the centralized management of its printer fleet has tightened UCS’ 
security and increased confidentiality. Being a cloud- based solu-
tion, uniFLOW Online provides great flexibility whilst lowering the 
burden for our IT department.
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Services
Unione Cooperativa Servizi (UCS) provides tailor-made, professional consultancy services in a wide range of 
areas, including commerce, services and public businesses, to promote the economic success of local entre-
preneurs.  We offer services to the Alto Adige Tourism Services Trade Union, which is a member of Italy’s larg-
est business association Confcommercio. Our client portfolio includes small family businesses as well as large 
corporations. From individual businesses to joint-stock companies, we offer collaborative, dynamic seminars to 
help businesses to anticipate future needs and propose long-term proposals.
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Customer challenges
	 For internal management of its printer fleet, UCS has relied on the HORIZON Group 

for over 30 years, a certified Canon Business Center Partner with skills and experience 
in selling and supporting Canon products, including advanced software solutions in the 
document management ecosystem. With the need for centralized Print Management, 
increased security and privacy and to guarantee maximum flexibility, HORIZON Group, as 
an historic Canon partner for companies in the Alto Adige and Mantova, has assisted those 
who wish to improve efficiency and quality through simplification of digital processes.

Offered solution
	 HORIZON Group proposed 

uniFLOW Online to manage the 21 Canon 
imageRUNNER ADVANCE devices installed at 
various locations so users to benefit from its 
features, especially My Print Anywhere and 
Guest printing. My Print Anywhere allows 
users to benefit from a single print driver and 
secure authentication with their PIN code to 
collect printed documents on any company 
device. Guest printing allows users outside 
the company network to print and collect 
their documents via a unique job code, 
ensuring minimal impact on IT infrastructure 
and resources.

Benefits
	 Being based on the same cloud 

platform as Office 365, uniFLOW Online 
allows easy user integration between 
the two systems. Furthermore, its scalability allowed the management of scanning 
processes thanks to the integration with the OneDrive platform. Features incorporated 
with uniFLOW Online facilitate accurate reporting and provides statistics for all printing, 
copying and scanning activities to enable total cost control and identification of further 
saving areas. Furthermore, as it does not require server infrastructure, uniFLOW Online 
is a solution with low economic and management impact for the IT sector. Finally, the 
HORIZON Group’s expertise in document management systems means support for UCS is 
available in the long term.
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Connected devices
1 x iR-ADV 4525/4535
2 x iR-ADV 4745/4751
7 x iR-ADV 525
1 x iR-ADV C5235/5240
4 x iR-ADV C5535/5540
5 x iR-ADV C5735/5740
2 x iR-ADV C5840/5850

Software solution
•	 uniFLOW Online: 21 x Cloud Print & 

Scan subsrciptions
•	 My Print Anywhere
•	 Email print (users and guests)
•	 Scan to Myself
•	 Scan to OneDrive
•	 Print from OneDrive


